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Abstract  

The West Hill neighborhood of Albany, NY was selected for this neighborhood assessment 

because of the unique makeup of its built environment, which includes a combination of well-

maintained owner occupied homes, older rental buildings poorly maintained by landowners, 

vacant, and sometimes boarded buildings. The goal then is to identify and asses problems of 

specific properties in the neighborhood, as the first step on the road to recovery and 

revitalization.  

This assessment was accomplished using the Neighborhood Conditions Survey tool, which 

allowed assessors to record the presence of problems or lack thereof for each individual property 

in the respective study areas. Once completed this information was inputted into 

www.comnet2go.org data entry system and was analyzed through the systems map viewer and 

organized charts representing each problem and severity.  

After reviewing the data it has become apparent that there are some small cost effective steps 

that could be taken to improve the neighborhood such as encouraging cleaning efforts among 

residents and/or painting of boarded windows and doors. By helping improve the appearance of 

the neighborhood these efforts also have the potential of encouraging partnership between 

neighbors and a sense of shared responsibility and investment in the neighborhood as a whole.  

Additional recommendations would include efforts of disseminating information about existing 

home programs and services that are currently available to the public and involving all 

community stakeholders, churches, nonprofit organizations, and the city of Albany in the 

implementation of the next steps that have been identified.  

 

http://www.comnet2go.org/
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Introduction  

Study Area Context 

In the City of Albany (City), the different areas of the community have been organized into a 

system of unique neighborhoods. Each neighborhood is defined by its own distinctive set of 

characteristics, people, issues, needs, and values. The West Hill Neighborhood which is being 

examined in the assessment, extends from Central Avenue (the City’s “Main Street”) to the 

southwest, Henry Johnson Boulevard to the southeast, Tivoli Nature Preserve and the CSX rail 

lines to the northeast, and Ontario Street to the northwest (see Figure 1: Area Context Map)  

 

Historically, the West Hill has been defined by its largely Irish working class residents and 

operated business. Today, however, this neighborhood is largely characterized by its minority 

and low-income residents, which differentiate it from the City’s more affluent and suburbanized 

parts neighborhoods. 

Reasoning Behind the Neighborhood Assessment 

To guide public and private investment in each neighborhood of the City, the City’s Department 

of development and Planning has developed neighborhood plans for each of the City’s 

neighborhood units. To date, the West Hill is among the remaining few neighborhoods in the 

City without such a plan.  

Figure 1: Area Context Map 

1  

 

Source: The City of Albany’s comprehensive plan Albany 2030. 
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The reason this type of planning process is so important, is because it allows an opportunity for 

the City, residents, and stakeholders to engage in a conversation and work collaboratively to re-

vision the neighborhood’s future. It is common for this process to result in the identification of a 

vision that guides goals and implementation strategies that can improve the quality of life for all 

residents. 

To facilitate the community’s pursuit of a Neighborhood Plan, this assessment project is seen as 

one of many elements necessary to initiate a dialog with the City. Thus, students from the 

University at Albany’s Urban Community Development course were tasked with evaluating the 

condition of the built environment and identification of potential problem areas in the West Hill.  

The boundaries for the West Hill assessment were determined by students and representatives 

from the Arbor Hill Development Corporation, after a site visit to the project area and an in-class 

meeting. The project boundaries are presented Figure 2: West Hill Assessment Map and the 

study area for Team 3 is indicated in Figure 3.  

 

Structure of Research Report 

To present the results of this project in a coherent and informative manner, this report has been 

organized in a hierarchical fashion. Readers will be provided with background and contextual 

information concerning the neighborhood and course content that has been used to understand 

 
Source: Google Earth at earth.google.com (2012 imagery). 
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the current situation of the neighborhood. Then, from this informational foundation methodology 

for data assemblage and analysis will be explained. This discussion is important to understand 

the basis and limitations of the results. Finally, the analysis results will inform the development 

of recommendations and concluding thoughts for this area of the assessment.   

 

Setting the Context 

The Importance of Neighborhood Assessments on the Built Environment 

Conducting this project as a neighborhood assessment, allows the opportunity to identify 

and define the problems of specific properties in the neighborhood. This is the first crucial step 

for intervention, restoration and revitalization of a community. One cannot solve a problem 

unless it is first defined and information on that problem or its contributing factors is gathered 

and analyze. Through the assessment and identification of specific issues involving the problem, 

a strategic plan can then be developed to target impacted areas. With limited resources, this is an 

effective way to provide proper assistance. As mentioned in the chapter Communities as Place, 

Face and Space “the provision of services to poor, urban children varies as a function of the 

definition of community employed and informs the design of urban services for children” 

(DeFilippis & Saergent 2012, 125). The built environment has the ability to effect children and 

families in both negative and positive ways. Therefore conducting an assessment can lead to 

identifying whether a neighborhoods built environment is promoting a cycle of growth or instead 

keeping the growth of the residents stagnant.  

Connecting Neighborhood Assessments to Paradigms 

Depending on the reason behind a given neighborhood assessment, different paradigms 

of community development may be applicable. For instance, if the goal for the neighborhood 

assessment is to repair the documented broken homes and the demand is more than the supply 

for the rehabilitation needed, it can promote urban competitiveness. Residents in the community 

in need of the things such as; new stairs, paint jobs, or new windows may not receive it from the 

agency conducting the assessment.  

In addition, neighborhood assessments that seek to revitalize the neighborhood, and not 

just report problems, are a means to addressing neighborhood reinvestment. As a temporary 
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stabilization measure, the boarding up of abandoned buildings is a way to prevent the homeless 

from utilizing them as a means for shelter. This can be viewed as an attempt to deconcentratrate 

poverty to evacuate the homeless from unlivable conditions and hopefully into livable shelter 

homes.  In addition, vacant buildings serve as the playing field for other activities that are typical 

in poor urban communities, which also happen to be illegal. “The moral panic about drugs 

complemented concerns regarding concentrated poverty because, it, too, focused on the 

behaviors of poor, minority, central city inhabitants and it blossomed at the same time that 

concentrated poverty was enter in the national consciousness” (Goetz, 30).  Due to the Nation’s 

war on drugs, and targeted minority populations for arrests, which was frequent in the 1980s-

1990s, I believe a preventative and proactive measure would be to board up vacant homes in 

efforts to discourage utilizing such space for unhealthy, illegal activities. This, however, doesn’t 

work towards a solution that addresses the underlying inequities of the homeless or the proper 

maintenance of buildings by absentee landlords.  But it is a short- term remedy for addressing the 

dynamics of poverty in urban America.  According to The Case for Deconcentration, Wilson 

documented the extreme living conditions of the urban underclass and argued that their 

systematic marginalization from mainstream social, economic and political life produced an 

adaptive set of behavior norms” (Goetz, 21). 

Further, an assessment can provide a mechanism for strategically allocating resources to 

existing residents and reinforcing the social capital of the community. When residents are 

involved in the revitalization planning and implementation of their community it can lead to 

several other pathways of success. Small improvements such as repairing streets and emptying 

vacant lots can have positively shape the mindset and views of residents. These positive 

perceptions can then translate into an increased sense of safety for residents and children. 

Putnam asserts that the “networks of civic engagement foster sturdy norms of generalized 

reciprocity and encourage the emergence of social trust” (Putnam 1995, 2). This can renew or 

develop pride, acceptance and trust in one’s neighborhood. In addition, identifying vacant lots or 

old storefronts can lead to their destruction and thus development of a new commercial operation 

which may create employment opportunities in the area. Civic engagement only emerges when 

there is trust in government. Residents trust in government intervention when government 

actions have proven to support them. Collective action can lead to revitalization and build the 

social capital of a neighborhood. Putnam states “Networks of civic engagement embody past 
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success at collaboration which can serve as a cultural template for future collaboration” (Putnam 

1995, 2).  Collaborative efforts can help to build the social capital on an individual level as well 

as on a community level.  

Neighborhood Assessment: Pros & Cons  

Conducting neighborhood assessments with the intentions of revitalization can lead to a 

productive series of efforts.  The individual assessing of properties can help to identify where 

investments can strategically be made so short-term successes can be achieved. Subsequently, 

this measure can help to gain support and instill faith among residents to tackle larger 

neighborhood issues. Furthermore, successes can be leveraged by the agencies or organizations 

involved to reinforce the importance of the assessments. They can also be used to support more 

robust community planning efforts – such as a neighborhood plan. The development of unique 

cases by assessing individual homes deters from developing generalized suggestions for 

revitalization and directs attention at all residents in need in a given community.  

However, an assessment of individual cases also calls for intervention and relief for 

individual cases. Community Development Corporation’s, and other involved agencies, must 

have the capacity to reach goals for neighborhood revitalization. This includes monetary relief, 

organizing efforts, mending and building relationships amongst neighbors and most importantly 

creating harmonizing relationships between the agencies and the neighborhood. “The ability to 

increase, manage and sustain funding is central to a CDC’s ability to build capacity” (Defilippis 

& Saergent, 66). 

A positive attribute of a neighborhood assessment is the distribution of resources to 

remedy specific issues impeding on the built, social or economic environment. Generalized 

conclusions based on broad assessments may be remedied with limited monetary funds or the 

construction of a new landmark. This may or may not remedy the issues for all residents who are 

in need. Therefore an accurate assessment of individual cases seems more plausible for 

efficiently distributing the resources to ensure the needs of all residents are met. In order to 

achieve this goal, however neighborhood agencies must acquire resource capacity in order to 

raise funds, manage them, and then deploy them appropriately.  In addition to resource capacity, 

political, networking, programmatic and organizational capacities are abilities that agencies 
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designed to revitalize the community should possess. These abilities ensure that the many needs 

each case and communities are satisfied.  

The literature states that, community development efforts can serve multi-faceted purposes.  

These include harmonizing relationships between community members.  Proper and equal 

distribution of assistance may help to build and stabilize relationships and therefore enrich the 

livelihood of the community however, ineffective measures may sever these ties. 

One possible negative effect of conducting such an assessment may be the realization of 

the lack of resources to tend to the needs of the individual cases as well as the inability to serve 

neighborhoods of such diverse ethnic and social backgrounds in need of various resources.  

Putnam mentioned that “One of the most important challenges facing modern societies and at the 

same tie our most significant opportunities is the increase in ethnic and social heterogeneity in 

virtually all advanced countries” (Putman 2007, 137).  It can be challenging to assist diverse 

areas because identifying specific needs becomes a very difficult task.  In addition, diverse 

backgrounds lead to clashes in neighborhoods because of ones unfamiliarity with another’s 

culture or way of living.  In which case, the revitalization of a community in the forms of 

resource centers or outlets to give the diverse population a chance to learn about each other’s 

differences and commonalties is important.  A multi-faceted agency with endless capacity is 

needed to service unique diverse neighborhoods, which present a challenge.  Conducting 

neighborhood assessments is the first step to spreading awareness to agencies so that they can 

mobilize and prepare resources to combat the issues these communities are facing.  

Since such efforts can be rather costly mobilization and preparation is crucial. Without it, 

inadequate resources cannot be distributed to neighborhoods in need of help. At which point, 

decisions must be made based on which areas are suffering the most and which are the most in 

need of revitalization. A case-by-case assessment is time consuming and only diligent 

neighborhood community developers may be up for the challenge. Such assessments may deter 

others from getting involved with neighborhood development. 
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The Case for West Hill  

West Hill is located on the north side of the City of Albany within Census Tract 7. It is an old 

neighborhood with many of the buildings constructed around the turn of the last century. The age 

of the buildings is however in keeping with others in the City of Albany.  As seen in Figure 4, 

many neighborhoods in Albany have buildings built before 1939. While the age of a building 

may not be cause for concern, there are many well-maintained owner occupied homes. The 

charm of an older home for some offsets the care and maintenance that older homes require. 

There can be concern for a neighborhood when absentee landowners care for older buildings.  

Despite good intentions landlords can be over whelmed by the care and maintenance that older 

rental homes require. Figure 5 indicates the percent of owner-occupied homes in Albany. We can 

see that there is a small number of owner occupied homes in Census Tract 7. This combination 

can lead to a large percentage of buildings, which become first vacant then not occupy able.  

  
Figure 4 - Structures built before 1989            Figure 5 - Percent Owner Occupied Homes 

  
 

 

West Hill has become such a place; walking down almost any street empty, vacant, sometimes-

boarded buildings stand in various states of decay and neglect.  It can be imagined, as Figure 6 

suggests, that this area has one of the highest vacancy rates in the city.  It is easy to suspect that 

residents of such a neighborhood have few options, and are unable to make other choices. 

                       

Source: U.S. Census Bureau, American Community Survey (DP04) 11/22/12 
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Source: U.S. Census Bureau, American Community Survey (DP04) 11/22/12 

Income is possibly the greatest factor for which neighborhood that someone can buy into. Figure 

7 shows the median earnings for census tracts in the city of Albany and Census Tract 7 is one of 

the lowest. Also, Figure 8 shows the number of families living below the poverty rate for Census 

Tracts in Albany and Census Tract 7 is among the highest. 

 

 

 

 

 

 

 

 

 

 

Source: U.S. Census Bureau, American Community Survey (B 20004/B17018) 11/12/12) 

Figure 6 - Percent of Vacant Houses by Census Tract 

Figure 7 - Median Earnings Figure 8 - Number of Families Below the Poverty Level 
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Characteristics that might keep people from options also include; low educational attainment, 

Figure 9 shows that this area has residents with lower High School graduation rate than most 

other areas of the city. Lack of private transportation can also be a deterrent to employment and 

greater housing choices. There are relatively high numbers of households without a vehicle, in 

Census Tract 7, shown in figure 10.   

 

 

 

 

 

 

 

 

 

 

Source U. S. Census: American Community Survey (DP02/DP04) 11/22/12 

 

West Hill is a small section of Census Tract 7. The Albany Police count only a few blocks as part 

of West Hill. Within these blocks there have been many crimes for the first nine months of the 

year. Please see chart 1 totaling 978 crimes that the Albany Police report were committed in 

West Hill and figure 11 outlining the study area, the West Hill Area and Police incidence 

Reports for West Hill. 

 

 

 

 

 

Figure 9 - Educational Attainment Figure 10 - Households with No Vehicle 
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Looking at the demographics of a neighborhood such as this, it would be easy to believe that 

there is little to recommend it. However, taking a closer look it is easy to see some delightful 

architecture, the kind that draws people to it.  Solid, well built older homes are common in Team 

Three’s Study Area.  There is a lovely play ground where adults can be seen playing with 

children on a sunny day.   
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Chart 1 - Crimes in West Hill -10/11 - 9/12 
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Looking from one end, starting at Clinton 

Avenue, it will be easy to overlook such 

things and condemn the entire neighborhood 

as run down, worn out and hopeless.  But, 

looking from the other, the Livingston 

Avenue side, a different neighborhood 

emerges.  Here the houses are nicely taken 

care of, vacant land has been added to yards to 

make large city lots with outbuildings, off 

street parking and lots of neatly trimmed 

grass. 

In addition to visual differences, there are also 

differences in the characteristics from one 

block to the next.  One example is the number 

of families in a given block.  Figure 13 shows 

that the number of families is least in 

block 4001 next to Clinton Avenue and 

most in block 2004 next to Livingston 

Avenue. 

Other indicators to look at are changes in 

population from block to block, including, 

total population (figure 13), comparison of 

racial make-up (chart 2), comparison of 

Family and Non-Family households.  

Clearly from these indicators support 

observation of these few blocks.  The big 

questions are, which way will the 

neighborhood tilt if left to grow or decline 

organically, should anything be done to discourage community decline or encourage community 

Figure 12: Population for Blocks in Study Area 

Figure 11: Number of Families per Block    

Source: U.S. Census Bureau, 2010 Census, QT-P5, 11/12/12 

Source: U.S. Census Bureau, 2010 Census, P1, 11/12/12 
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revitalization?  If it is believed that 

healthy neighborhoods make better 

communities, that neighborhoods in 

decline create a drag on the growth and 

development of a city as a whole then it is 

imperative to protect and develop the 

small sections of this neighborhood that 

are still blooming.   

This neighborhood assessment has 

uncovered many interesting things 

regarding a seemingly blighted 

neighborhood.  Despite many decades of 

decline there are still families invested in 

making it a good place to live, there are 

still sparks of hope.  There are residents who despite or perhaps because of the nearby decay tend 

their homes and gardens, play with their children and make this community a good place to live.  

This may give pause to the community developers; Neighborhood Improvement Corporations, 

Community Development partners, builders and homeowners, who may have begun to give up 

the good fight.   

   

      Chart: 2

 
Source: U.S. Census Bureau, 2010 Census, QT-P5, 11/12/12 

Source: U.S. Census Bureau, 2010 Census, QT-P11, 11/12/12 
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Data Collection & Analysis 

Methodology 

For this project, data was collected using a quantitatively methodology, each group member 

using the Neighborhood Conditions Survey tool recorded property condition data for each 

property in the Team 3 Study Area. The property condition categories included property type, 

problem, severity, and made comments when necessary on each individual property in their 

assigned areas of study. A photo was also taken for each property to document the parcels 

current condition and to be used as reference for property problems that may have been 

identified. This data was electronically recorded using www.comnet2go.org data entry system. 

The systems map viewer was used to analyze the property problem data, which enabled the study 

of spatially distributed problems, track severity, and clustering of problems in particular places 

of the assigned area of study. Generated summery tables of observations were used to compare 

total properties and “problem” properties in the study area and to the entire portion of the West 

Hill that was being analyzed.    

However, it is important to recognize certain limitations of the data that may impact the analysis 

results. These limitations include, but may not be limited to: the time of day in which properties 

were being surveyed, the personal perceptions of individual team members, the seasonality 

certain problems to be more severe or prevalent during the warmer months of the year (i.e. 

people congregating, memorials, sidewalks and street vegetation). Furthermore, the data is that it 

is captured over a very short time span so conditions in the process of being improved or 

worsening may not be captured.  

Analysis 

Based upon the data analysis methodology discussed above, the members of Team 3 were able to 

develop the following data observations for the 290-problem observations that were made. 

How Prevalent Is Each Problem In General And By Severity? 

Of the 290-problem observations, 229 properties were surveyed in the Team 3 in the Study Area 

(see Chart 3). Of those properties, there were 33 vacant buildings and 14 vacant lots observed. 22 

properties had No Problems. Of the 20 observations made in regards to the public infrastructure, 
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the most prevalent problem observed was 

hazardous sidewalks (16 observations). There 

also were 3 hazardous road sections and one 

vegetation (street) issue observed.  

The presence of vacant buildings and lots can 

have a significant impact on neighborhood 

perceptions, both internal and external, Charts 

4 and 5 indicate the complexity of issues that 

compound these properties. For example, the 

data presented in Chart 4 indicates that the most prevalent problem feature of Vacant Buildings 

is the lack of proper boarding of windows and doors. This can be an attractive nuisance that may 

facilitate additional problems. In regards to Vacant Lots, Chart 5 indicates that overgrown 

vegetation is a significant issue, at 43% percent of vacant lots lacking maintenance.  

 

 

 

 

 

 

 

 

 

 

 

Chart 3 

Chart 4 

Chart 5 
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WHERE ARE DIFFERENT 

PROBLEMS CLUSTERD? 

There does appear to be a 

prevalence of clustering of 

individual problems in specific 

area. In our study area we have 

observed a clustering of vacant 

buildings on 2
nd

 Street closest to 

the intersection of North Lake 

Avenue. In this half block 

radius approximately 8 of these 

properties are vacant, half of 

which have not been properly 

boarded, and only one property 

has no additional problems.  

There is also a second clustering 

of vacant buildings on Clinton 

Ave also closest to the 

intersection of North Lake 

Avenue, with a total of 6 vacant 

building, 3 of which have not 

been properly boarded. 

Vacant lots appeared to be 

equally distributed spatially 

with the exception of 1
st
 Street, 

which had 6 vacant lots, and 3
rd

 

Street, which had a total of 5 

vacant lots. Vacant lots on 1
st
 

Figure 14 - N. Lake Avenue and Second Street - Vacant Buildings 

Figure 15 - North Lake Avenue and First Street - Vacant Lots 

Figure 16 - Second and Third Streets - Sidewalk Conditions 
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Street tended to have minimal-moderate trash/overgrown vegetation.  

 

A prevalence in sidewalks as 

problems were tightly concentrated 

on N. Lake Ave between 2
nd

 and 3
rd

 

Streets and are characterized by 

minimal garbage and broken glass. 

Sidewalks on 2
nd 

Street nearest the 

intersection of Judson are 

characterized by minimal garbage 

and broken glass as well as 

hazardous conditions.  Overgrown 

street vegetation is only 

problematic on 316 Second Street 

and 76 Judson Street. On 3
rd

 Street 

the majority of properties are 

residential and there were no 

problems recorded.  

 

Where Are The Easiest Problems To Address? 

The easiest problems to address would be removal of 

garbage/broken glass from vacant lots and sidewalks, 

which are concentrated in the aforementioned areas. This 

could be accomplished by the availability of strategically 

places trash receptacles, mobilization of the community 

to keep the area clean, or fines for littering.  

Although it was a minute problem in our study area, 

people congregating near storefronts could potentially be 
Figure 19 - 352 Second Street 

Figure 17 - Judson and Second Streets - Sidewalk Conditions 

Figure 18 - N. Lake Avenue and Second Street - Overgrown Vegetation 
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alleviated with no loitering signs.  

Where Are The Problems Most Severe By Address and 

Clustering? 

According to the analysis results, the properties appearing 

to have the most severe problems are: 

352/354 2
nd

 Street  

 vacant building 

 not properly boarded 

 moderate garbage on sidewalk 

400 2
nd

 Street  

 vacant building  

 roof collapsing  

 paint peeling 

450 Livingston Avenue  

 vacant building,  

 not properly boarded,  

 extensive damage to sidewall, and  

 broken windows. 

434/468 Livingston Avenue   

 missing stair railings  

525 Clinton Avenue 

 vacant building 

 extensive damage to roof 

 extensive damage to siding, and windows 

Discussion & Recommendations 
Based on the analysis and information presented above, the members of Team 3 see the 

potential causes of the present situations observed stemming from many different factors. Those 

factors may include, but are not limited to: the perpetuation of negative stigmas and situations, 

political interest and will to be engaged, and individual property owners and renters.  

Due to the magnitude of issues that need to be addressed in order to revitalize the West 

Hill neighborhood we suggest assistance from several local based individuals and partners. The 

Figure 20 - 354 Second Street 
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assistance from these partners will ensure that the implementation of any fixes and next steps are 

done in an equitable manner.  

As discussed in the “Setting the Context Section” residential stakeholders (owners and 

renters) play a crucial role in neighborhood development. Team three believes that the presence 

of the residents and other stakeholders at community forums with local businesses and 

development corporations serves a multifaceted purpose. Firstly, civic engagement is an 

important first step to receive governmental assistance. Secondly, the mobilization of the 

residents in the neighborhood will help to build fruitful relationships. Thirdly, there is power in 

numbers so the more people that participate and vocalize about the community adjustments 

they’d like to see the better the potential outcome will be. Lastly, many CDC’s feel confident in 

redistributing resources to residents who adopt proactive practices and who learn how to also 

assist themselves in the fight towards community development. Assisting themselves is inclusive 

to using the top down resources in a productive manner. The collaborative efforts on the part of 

residential stakeholders will help toward the revitalization and sustainability of the 

neighborhood.  

Local businesses in the city of Albany can assist the revitalization of West Hill by 

developing investment strategies such as producing street fairs and farmers markets on the 

weekends. Such developments will help create a positive atmosphere and reinstate “community” 

back into the neighborhood. It also helps with employment opportunities and the proceeds can go 

towards general necessities of the built environment such as new street signs, the removal of 

graffiti on public landmarks or new public park developments.  

Churches in the neighborhood can also help with building harmonizing relationships 

amongst community members. Churches can develop clothing drives or food drives and assist 

the residents of West Hill. The church facility can also be used for recreational/spiritual purposes 

for both adults and children and spread awareness about positive social activities available 

during the time when children are out of school and their parents are still at work.  

Although the neighborhood of West Hill is in need of revitalization measures that will 

take monetary relief and large efforts of labor there are potential quick fixes that Team 3 noticed 

during our observations. The cleanliness of the streets and the streetscape maintenance (broken 
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lights, missing signs, etc.) can be remedied with little to no monetary assistance. Cleaning the 

streets of West Hill can be pitched as a volunteer project for local college or high school students 

in need of fulfilling required community service hours.  

In addition, we also suggest the development of a Boarded-up Painting Program that will 

encourage the painting of windows or doors with art or fake windows. This could also be pitched 

as a great opportunity to encourage residents to build relationships with each other.  

West Hill is also in need of a source to serve as an information provider to property 

owners on the city of Albany’s Homeownership Assistant programs. Typically, in deteriorating 

communities, residents become complacent in their current conditions of living and aren’t 

informed about the opportunities that they may qualify for. There needs to be more knowledge 

distributed to the residents of West Hill so that they can learn about the advantages of becoming 

homeowners and work towards said goal. The representatives for the assistance programs need to 

develop strategies to transfer such information to West Hill.  

Finally, the revitalization of the West Hill neighborhood will need the collective support 

from large organizations listed below. In general terms, these organizations can collaborate to 

form strategic plans for revitalization methods.  

• The Arbor Hill Development Corporation 

• The Albany Community Loan Fund 

• The Community Land Trust 

• The City of Albany 

• Albany Housing Authority 

• South End Improvement Corporation 

• Capitalize Albany Corporation 

• United Tenants of Albany 

• Habitat for Humanity 

Next Steps  

Some possible next steps to revitalize the neighborhood of West Hill would include the 

expansion of Home Ownership and Home Rehabilitation Programs, similar to those present in 

the South End and Arbor Hill neighborhoods. 

In addition, collaborative efforts have proved effective in other neighborhoods in need of 

community development so we believe that work with other not for profit housing development 
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organizations and the  extension of  programs and services into the West Hill Neighborhood will 

be beneficial. Such a method will also help with citizen mobilization and increase the support 

networks for the community.  

The development of greater opportunities for indoor and outdoor community facilities 

and services within the neighborhood will help to minimize neighborhood violence and develop 

a neighborhood rich with residents learning about each other which can encourage them to help 

each other. Building community will help to foster appreciation and value for the West Hill 

Neighborhood to further promote sustainability efforts.  

Finally, a pivotal next step is to develop a better relationship with the City of Albany to 

prevent the unnecessary demolition of structures. However, in instances where demolition is 

necessary, the Arbor Hill Development Corporation should work with different organizations to 

develop temporary uses (i.e. Capital District Community Gardens). 

 

 

 

 
 

 

 

 

 

 

 

 



West Hill Neighborhood Conditions Assessment 

 
 

25 

References 
 

DeFilippis & Saergent (2012). Communities as Place, Face and Space; Provision of Services to 

Poor, Urban Children and their Families: The Community Development Reader. New 

York: Routledge. 

Robert D. Putman (2007). E Pluribus: Diversity and Community in the Twenty-First Century. 

The 2006 Johan Skytte Prize Lecture.  

DeFilippis & Saergent (2012). More Than Bricks & Sticks: Five Components of Community 

Development Corporation Capacity: The Community Development Reader. New York: 

Routledge. 

Goetz, EG (2003). Clearing the Way: Deconcentrating the Poor in Urban America. Washington, 

D.C.: Urban Institutes Press.   

Putman, R (1995). Bowling Alone: America’s Declining Social Capital. Journal of Democracy. 

6(1), 65-78. 

 


