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TRANSPORTATION Executive
Summary
EXECUTIVE SUMMARY
This analysis is comprised of two sections of concern for the West Hill community. The
primary aspect of this analysis is transportation options available to the residents of the West Hill
community and also includes a section of local facilities that offer housing option services,
medical services and education with a map of their locations. Transportation mobility is needed
for individuals to succeed with obtaining everyday needs, such as transporting themselves, their
children, families and friends to work, school, or other activities. This analysis finds that the
West Hill Neighborhood has several current transportation options for the residents; each
transportation mode, pedestrian, bicycle, automobile, and public transit, lack infrastructure
needed to provide the neighborhood with the safest and best mobility options.
This paper provides several recommendations to improve each mode of transportation
within the West Hill Neighborhood and offers tools and information to make positive changes in
transportation options and mobility. The recommendations cover a range of short-term, mediumterm, and long term transportation improvements. This paper includes relevant statutory and
legal constraints on transportation; identification of public services that are available to residents
of the West Hill community to maintain their homes, rental or owned; as well as projects that the
City of Albany has in current plans that improve West Hill.
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TRANSPORTATION INTRODUCTION
I. INTRODUCTION
Communities thrive when individuals are able to connect with the resources and services
that enhance their capabilities to lead healthy, safe, and successful lives. (Sen, 2012) In the
modern age, these types of connections are contingent on the abilities of individuals to access,
physically or through the use of technology, services that encourage independence and the
development of skills. This ability is not only based in the physical aspects of transportation-roads, sidewalks and alternate modes of transportation, but in the knowledge of services
available to individuals that support the economic, social, and political development. (Leventhal,
2012) This analysis seeks to provide residents of the West Hill neighborhood with the tools to
understand the current conditions and mode of transport available to their community, specific
recommendations for improvements, and manners in which to use transportation options to
access resources that support economic, social, and political development through improvement
of housing and employment status.
The West Hill Neighborhood has several transportation options for the residents. West
Hill has Henry Johnson Boulevard which runs north to south and Clinton and Livingston
Avenues which run east to west as the main thoroughfares. The neighborhood is in close
proximity to Central Avenue and, for the most part, is walkable for pedestrians and includes
several mass transit stops within the neighborhood. This paper identifies and assesses the current
conditions of the resources and amenities located within and around the West Hill Neighborhood
and offers connection and linkage improvements to each category. The three broad categories are
1) employment, 2) employment, and 3) amenities. This paper will also provide transportation
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TRANSPORTATION PEDESTRIAN
options to three neighborhood assets that may help West Hill residents with housing needs and
identifying employment opportunities. This analysis will offer the physical and virtual locations
of these resources to offer individuals within the communities as many ways as possible to
connect with services. Often times, the threshold requirements for services can be difficult to
understand for individuals in need of services due to the complexity of funding mechanisms and
the need for organizations to comply with the requirements of funding organizations. To this end,
the paper has provided as much information as possible in the resources section about
requirements for participation in programs. These requirements may be related to income level or
other social characteristics. Individuals are encouraged to reach out to the organizations listed to
gather more information if they are eligible to receive benefits from the organizations. All of the
organizations listed are classified 501(c)3, non-profit organizations or local organizations funded
by City, State, or federal funds.
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PEDESTRIAN TRANSIT
Pedestrian (walking) is the least expensive mode of transportation and also provides
several health benefits to the pedestrian. The most basic infrastructure to provide pedestrian
mobility is sidewalks and crosswalks; these protect pedestrians from traffic at intersections and
create a barrier from moving vehicles. Streets without safe places to walk, cross, catch a bus, or
bicycle put people at risk. Pedestrian crashes are more than twice as likely to occur in places
without sidewalks; streets with sidewalks on both sides have the fewest crashes. (Smart Growth
America)
A Federal Highway Administration

Figure 1: Raised Median

review of the effectiveness of a wide variety of
measures to improve pedestrian safety found
that simply painting crosswalks on wide highspeed roads does not reduce pedestrian crashes.
Designs with pedestrians in mind include
sidewalks, raised medians (Figure 1), raised
crosswalks (Figure 2), better bus stop
placement, traffic-calming measures, and
treatments for disabled travelers (Figure 3) that
improve pedestrian safety and create a
connection to work, school and recreation areas
for pedestrians. Improved pedestrian
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Figure 2: Raised Crosswalk

TRANSPORTATION PEDESTRIAN
infrastructure also provides children with
opportunities to walk, bike, and play in a safe
environment while helping kids get physical
activity and gain independence. More children
are likely to walk or bike to school when
sidewalks or footpaths are present, when there
are safe street crossings, and when school zones
enforce a reduced vehicle speed. (FHWA)

Figure 3: ADA Accessibility

The majority of the West Hill Neighborhood has sidewalks on both sides of the streets.
Theses sidewalks allow pedestrians to be separated and protected from traffic. According to the
CORe Report1, there were 61 instances that sidewalks were thought to present hazardous
conditions and in 45 additional instances the sidewalks were noted as both having hazardous
conditions and litter present. Litter was not reported on any sidewalk areas deemed to be in good
condition. Most of the crosswalks within the neighborhood are visible and accessible for
pedestrians, but the main intersections have very worn crosswalk paint.
West Hill does have some connection and linkage issues for pedestrians. The
neighborhood’s boundaries are high volume roadways and an active railroad track; these act like
barriers to pedestrian mobility outside the
neighborhood. Clinton Avenue (Figure 4)
is a wide road with parking and bike

Figure 4 – Clinton Ave
1

CORe Report 2013
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lanes along both sides; it has crosswalks at most intersections that are barely visible to
pedestrians and motorists. Central Avenue
Figure 5 – Central Ave
(Figure 5) provides West Hill with several
amenities but it is a barrier to pedestrian
mobility due to the width and capacity of
vehicles on the roadway. The majority of
the major intersections along Central
Avenue have highly visible crosswalks and
pedestrian buttons on the signal poles, but
Central Avenue is built for automobiles
and increased mobility for vehicles, not

Figure 6: Henry Johnson Blvd.

pedestrians. Henry Johnson Boulevard (Figure 6) is an on/off ramp to Interstate 90 with a very
high rate of traffic; the roadway is mostly single-lane, two directional with a left hand turn lane
at every intersection, which makes pedestrian crossings at more risk. Livingston Avenue is not as
heavily travelled by vehicles, making it easier for pedestrians to cross, but it does not provide
pedestrian connections to Tivoli Park, a possible recreation amenity.

PEDESTRIAN IMPROVEMENT RECOMMENDATIONS
Ensuring that pedestrians’ needs are accounted for is an important component to
improving the mobility of the residents of West Hill. This includes doing a sidewalk inventory to
establish where sidewalk repairs need to occur, making sure sidewalks are well lit, and
reconfiguring crosswalks near schools, parks, and other areas of high pedestrian activity. The
establishment of a community infrastructure fund could be a way to avoid having to rely on or
7|Page
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supplement the strained municipal budget to implement much needed improvements; local
business and community leaders could support this fund. Moreover, if new infrastructure serves
a dual purpose that includes green stormwater infrastructure, grant funding from the United
States Environmental Protection Agency is available. Examples of green stormwater
infrastructure include planting trees in the greenway (the space between the road and sidewalk),
curb cuts that lead into rain gardens (planted areas that absorb and filter stormwater runoff), and
pervious pavement (absorbs water) on sidewalks or roads. More information regarding the
EPA’s green infrastructure can be found at this website:
http://water.epa.gov/infrastructure/greeninfrastructure/gi_funding.cfm.
An important project that would benefit from this fund is the reconfiguration of
crosswalks in areas with high pedestrian activity to improve mobility and safety. This project
would create raised crosswalks, curb bump-outs, and lighted pedestrian awareness signs in areas
around schools and parks. Raised sidewalks force vehicles to decrease their speed before passing
over the raised portion of the road; these types of sidewalks calm traffic, acting like speed bumps
and increasing the driver’s awareness of pedestrians. (Institute of Transportation Engineers)
Speed tables are another form of traffic calming
Figure 7: Curb Bump-outs

technique and raise the entire intersection to
emphasize pedestrian activity. Curb bump-outs
protect the vehicles parked on the street and
enable shorter and safer crossing for the
pedestrian at the intersection. (Figure 7)
Western Avenue, along the Saint Rose section,
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has several curb bump-outs.
Lighted pedestrian signs help
illuminate crossings at night,
improving the safety of
pedestrians. (Figure 8) The
UAlbany uptown campus has some
Figure 8: Lighted Pedestrian Crossing

illuminated signals.

A summary of these recommendations is listed in Table 1.
Table 1: Recommended Pedestrian Improvements
Project

Sidewalk inventory

Establish a community
infrastructure fund

Reconfigure crosswalks to
improve pedestrian visibility
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Description

Responsible Party

Develop a conditions report of Neighborhood residents,
neighborhood sidewalks
UAlbany
Create a pool of money that
can be used to supplement the
cost of pedestrian
improvement projects

Neighborhood residents,
Central Ave BID, business
and community leaders

Reconstruct major pedestrian
crossing areas to maximize
the visibility to motorists of
people using the crosswalk

Community infrastructure
fund, City of Albany

TRANSPORTATION BICYCLE
BICYCLE TRANSIT
The use of bicycles as a mode of transportation and not just for recreation is a growing
trend throughout the United States. Bicycles provide residents with a low-cost mode of
transportation that expands their distance of travel and mobility. The use of a bicycle offers
benefits to the rider and the environment; the cyclist burns calories and improves their health
while emitting fewer pollutants into the air than driving an automobile. Many cities in North
America are adopting bicycle plans to promote and increase the use of bicycles for transportation
and recreation. These plans aim to increase safety and mobility for cyclists.
The City of Albany adopted a Bicycle Master Plan in 2009. The adoption of this plan
aims to include bicycle infrastructure, education, and safety for cyclist within the City.
Developing on-street improvements such as pavement markings and signage and adding more
bicycle parking will create an environment more welcoming to bicyclists. Many of our
recommendations outlined below are already included in the Bicycle Master Plan. West Hill is
directly connected to Clinton Avenue which has a 5’ bicycle lane on both sides of the street. The
Clinton Avenue bike lanes connect to New York Bike Route 5 and Route 9, and also connect to
the Mohawk-Hudson Trail located in the Corning Preserve. West Hill is a prime location for
increased bicycle use as a mode of transportation.
The West Hill Neighborhood is in close proximity to several bicycle routes and has
Clinton Avenue’s bike lane directly through the neighborhood, but it lacks basic bicycle
infrastructure and the narrow streets within the neighborhood do not allow for the addition of
bicycle lanes. Residents of West Hill are subject to the same barriers to cyclists that the Bicycle
Master Plan identifies (Map 1).
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These barriers include:
Topography - the steep road gradients on streets in the downtown waterfront
district
Interstate highways that essentially bound the City on four sides
The narrow streets typical of historic cities and many idiosyncratic intersection
geometries resulting from the three radiating boulevards
Monumental state institutional developments that set uncomfortably into the
historic network of streets.2
Map 1: Key Destination & Barriers for Bicycles

The West Hill Neighborhood lacks basic bicycle infrastructure, such as bicycle racks,
bicycle retailers and repair shops, and bicycle safety and training opportunities. The
neighborhood could benefit from adding this infrastructure to support the use of bicycles as a
mode of transportation.

2

Albany Bicycle Master Plan
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Access to employment, services, and education is important to the success of the
residents of West Hill. On June 3, 2013, the Common Council adopted “complete streets”
legislation. This requires all new transportation infrastructure projects to provide consideration
for all forms of mobility. (Figure 9) These considered forms include bicycles, pedestrians, and
transit.3 Four years before that, the City of Albany adopted its Bicycle Master Plan (ABMP). In
the ABMP, the city developed a 20-year bikeway network plan, to be in effect by 2029. These
two actions set the stage for a more pedestrian and bicycle friendly City.
Figure 9: Complete Streets Design

3

Albany City Code, Ord. No. 2.11.13, Article VI
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BICYCLE IMPOVEMENT RECOMMENDATIONS
Our recommendations for improving the bikeability of West Hill are predominantly in
line with the 20-year bikeway network described in the ABMP. The Bicycle Master Plan
recommends that Central and Clinton Avenues, Quail Street, North Manning Boulevard, and
Everett Road be designated “major bikeways.” This recognizes the importance of these streets as
vital transportation arteries for West Hill. Livingston Avenue, Watervliet Avenue, and North
Manning Boulevard north of Central Avenue are designated as “neighborhood bikeways.” These
routes are important connections between major bikeways and tend to have lower amounts of
traffic. The final component of the network is the Patroon Greenway Trail. This multi-use trail
will run along the streambed of the Patroon Creek and will provided residents with a safer
alternative to Central Avenue when traveling between shopping destinations at the Westgate
Plaza and in Colonie. A more detailed description of the Patroon Greenway Trail is located on
page 53 of the Albany Bicycle
Master Plan.

Figure 10: Covered Bicycle Parking

Other improvements
that can be made to enable a
more bikeable West Hill
include ensuring that there is
enough secure bike parking.
Secure parking means bikes are
locked in a location with
adequate lighting and visibility.
(Figure 10) Ensuring that there is sufficient and secure bicycle parking at Swinburne Park /
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Bleecker Stadium, along Central Ave, and at shopping centers such as Westgate Plaza would
ensure that people could bike to recreation and shopping destinations and have a secure place to
lock their bikes once they arrive. Map 3 (located on page 16) provides the locations of bicycle
parking in Albany. Currently, there are bicycle racks at Westgate Plaza, the Arbor Hill – West
Hill Library, Swinburne Park / Bleecker Stadium, and along Central Ave. Covered parking also
ensures that bikes are protected during rainstorms. In order to implement these parking
standards, the City of Albany should make changes to its zoning regulations to require apartment
buildings, schools, shopping centers, to provide covered, secure parking. This recommendation,
along with examples of zoning regulations for the cities of New York and San Francisco, is
located on pages 33-35 of the Albany Bicycle Master Plan.
A summary of the proposed improvements is located in the table below on page 15.
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Table 2: Proposed Improvements to West Hill Streets
Major Bikeways

Central Avenue

Protected bike lanes from Washington Ave to
N. Manning Blvd.

Clinton Avenue

Continue existing bike lane past Henry Johnson
Boulevard to Central Ave intersection (ABMP)

Quail Street

Paint shared lane markings (“sharrows”); install
“Share the Road” signs (ABMP)

N Manning Blvd

Everett Road

Painted bike lane
Protected bike lane from intersection with
Central Ave to Albany-Colonie Line; provide
linkage to Patroon Creek Greenway trail

Possible Funding
Sources
Funding for infrastructure
proposed by the Albany
Bicycle Master Plan is
partially available through
Albany’s municipal budget.

The New York State
Department of Transportation
allocates funding through its
Transportation Enhancements
Program (TEP) for
“transportation projects of
cultural, aesthetic, historic
and environmental
significance”4

Neighborhood Bikeways
Livingston
Avenue

Painted bike lane

Watervliet
Avenue

Painted bike lane

N Manning Blvd

Painted bike lane

Funding for infrastructure
proposed by the Albany
Bicycle Master Plan is
partially available through
Albany’s municipal budget.
Supplemental funding is
available through TEP (see
link in footnote)

Greenway Trail

Patroon Creek
Greenway

4

Build lighted multi-use trail that connects Tivoli
Park to Fuller Rd; allows connections to
UAlbany, Harriman Campus, Pine Bush
Preserve, and major shopping destinations
along Central Ave and Wolf Rd (ABMP)

Funding for the Greenway
Trail could come from
NYSDOT’s Transportation
Enhancements Program (see
above

New York State Department of Transportation, Transportation Enhancements Program:
https://www.dot.ny.gov/programs/tep
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AUTOMOBILE TRANSIT
There are several types and functional classes of streets within the West Hill and West
End neighborhoods that allow excellent mobility to residents with automobiles. The main road
through the neighborhoods is Clinton Avenue, which is classified as a principal arterial and
processes a high volume of traffic. Henry Johnson Boulevard is also a principal arterial that
connects Central, Western, and Washington Avenues to Interstate 90. The neighborhood has
several one way streets with parking on one side and the majority of the two way streets have
parking on both sides. The streets located directly off of Central Avenue have metered parking
spots and there are very few parking lots for automobiles to park off-street.

AUTOMOBILE IMPROVEMENT RECOMMENDATIONS
West Hill would benefit from more parking within the neighborhood, specifically around
the commercial and retail areas that are home to local business. The metered parking located off
Central Avenue does hinder some local businesses due to the cost of parking. The neighborhood
businesses need free parking to attract more business.
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PUBLIC TRANSIT
Public transit is the best option to transport citizens that do not have an automobile or
need to travel longer distances. Communities that are served by public transit often do not have
complete networks which discourage usage and makes mobility difficult. The placement of stops
is usually based on demand and usage of the transit line; but the stops are often placed as an
afterthought and roadways are not designed for public transit mobility.
Most transit trips begin as a walking trip and rely upon the aforementioned pedestrian
infrastructure. The disconnect between transit and road planning often leaves transit users
waiting at bus stops marked by a lone post in the grass with no sidewalk, curb ramp or bench.
Crossing the street to catch the bus may be hazardous. Even where sidewalks and safe roadway
crossings exist, often the placement of driveways or other barriers force bus stops to be located
some distance from the intersection, increasing walk times and encouraging unsafe jay walking.
(Smart Growth America) The placement of transit stops is important; if placed correctly, transit
stops and routes provide users greater mobility and safe access while increasing ridership and
reducing reliance on automobiles.
West Hill has bus routes that run along Henry Johnson Boulevard, Livingston, Clinton,
and Central Avenues. These stops (Map 2) are in walking distance of most of the residents and
provide mass transit to most parts of the city and surrounding areas. The following routes are
within walking distance from most parts of the West Hill Neighborhood:
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BRT 905 Albany/Schenectady

125 – Clinton/Sand Creek

1 – Central Avenue

138 – Livingston/Allen

10 – Western Avenue

182 – Troy/Cohoes/Latham

11 – Ualbany

712 – Harriman Campus/Patroon

12 – Washington Avenue

737 – Corporate Woods/Airport

100 – Mid-City Belt
Map 2: Bus Stops in West Hill & West End

North

West Hill would benefit from additional bus stops and a possible extension of the Central
Avenue BRT down Clinton Avenue to create Transit Oriented Development (TOD) in the
neighborhood. TOD is compact, mixed-use development near transit facilities that promotes
sustainable communities by providing people of all ages and incomes with improved access to
transportation and housing choices, reduced transportation costs that reduce the negative impacts
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of automobile travel on the environment
and the economy.5 (Figure 11) TOD
projects leverage public and private funds
to invest in public infrastructure centered
on mass transit stations surrounded by
mixed-use development. The residents of
West Hill and West End would have a
connection to downtown Albany and
Schenectady for employment or

Figure 11: TOD Design

educational opportunities. Focusing neighborhood development around transit stops generates
demand and encourages investment and development in the community.
PUBLIC TRANSIT IMPROVEMENT RECOMMENDATIONS
The current West Hill and West End transit connections exist, but are minimal and could
be vastly improved with better planning, design, and technology. The direct routes from the
neighborhoods might never be completed due to budget and demand, but residents do have
access to most transit lines that travel throughout the Capital District.
Improving the public transit network is not done at a neighborhood scope; it is done by
evaluating the entire network throughout the city and region. West Hill and West End needs to
generate a larger demand, perhaps a TOD plan, for transit to improve with an increase of stops

5

www.hud.gov/offices/cpd/about/conplan/tod.cfm
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and route connections. The neighborhood does have options improve the current transit stops and
overall mobility of transit riders.
Recommendations regarding transit are the following: establish a collaboration between
CDTA and the residents of West Hill to develop route maps that neighborhood residents can
understand; ensure that all bus shelters have these route maps; conduct a yearly satisfaction
survey with transit riders to determine whether or not current transit service is meeting the needs
of the community; and work to improve accessibility to bus stops. A summary of these
recommendations is listed in Table 3.
Table 3: Recommended Transit Improvements
Project

Create reader-friendly bus
route maps

Description

Responsible Party

Work to create new maps
CDTA, neighborhood
that reflect the most
residents
important routes for West
Hill transit riders; post these
maps on bus shelters

Conduct transit-rider
satisfaction survey

A yearly survey by West
Hill transit riders/ residents
should be undertaken to
determine if CDTA is
meeting neighborhood’s
needs

CDTA, neighborhood
residents, UAlbany (to write
unbiased survey questions)

Improve bus stop
accessibility

This would make sure that
bus stops are well-lit and
well-marked and can be
accessed by residents of all
abilities

CDTA, neighborhood
residents, UAlbany, City of
Albany
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Map 3: Albany Transportation Overview
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CONNECTING PEOPLE AND PLACES: RESOURCES FOR WEST
HILL RESIDENTS
West Hill and West End residents also have access to local assets concentrating in areas
of education, employment training, and housing facilities. The following offers residents in the
West Hill and West End area six community resources that support long term residency and
educational and workforce training in the concerned area. This will be accomplished through the
introduction of the name and address of relevant Albany area assets and programs.
West Hill and West End does have access to several institutions of higher education that
are accessible by all modes of transportation. Residents of West Hill and West End are within
walking distance to Saint Rose, UAlbany’s Downtown campus and the Rockefeller School of
Business; these three schools, UAlbany’s main campus and the Nanotech School are also
accessible by bicycle. A short automobile or transit ride allows West Hill residents access to
Siena College, RPI, Russell Sage, and Hudson Valley Community College.
West Hill and West End also have access to employment and workforce training
facilities. These facilities offer workshops, classes, and courses to help residents develop skills
for job placement. The following three facilities are located within walking distance from the
neighborhood or along a transit line.
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CAPITAL DISTRICT WOMEN’S EMPLOYMENT & RESOURCE CENTER
Employment Training/Assistance Programs
Capital District Women’s Employment & Resource Center
175 Central Avenue, 3rd Floor
518-462-7600 extension 184
http://www.cdwerc.org

The Capital District Women’s Employment & Resource Center is program specifically designed
to assist unemployed, displaced homemakers to train for and find paid employment in the Capital
District. The Center offers programs and training in workplace expectations, developing
communication skills, computer literacy and financial management. All programs are free for
women who have lost their primary source of support due to divorce, separation, widowhood,
job loss or the pending loss of public assistance benefits. All programs do require advanced
registration as the class size is limited, this can be accomplished by calling the number listed
above. Workshops are scheduled monthly, and a full schedule is available at:
http://www.cdwerc.org/albany_workshops.html.

175 Central Avenue - Location of
Capital District Women’s
Employment & Resource Center
and Capital Region Workforce
Investment Board
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CAPITAL REGION WORKFORCE INVESTMENT BOARD
The Capital Region Workforce Investment Board
175 Central Avenue, Albany New York 12206
518-462-7600 extension 116 or 117
http://www.capreg.org/101245.htm

The Capital Region Workforce Investment Board offers services for job-seekers in a variety of
field in the Capital District. The Board offers specific courses in computer training, social media,
job searching techniques, and many other topics. Resources are offered for job-seekers, youth,
and individuals facing unemployment. It is important that if you have pre-registered for a course
that you attend, because you can lose eligibility for the program if you miss two events that you
have pre-registered for. Monthly schedules are available on the Board’s website.

GLENMONT JOB CORPS CENTER
Glenmont Job Corps Center
PO Box 993
822 River Road, Glenmont New York 12077
518-767-9371
http://glenmont.jobcorps.gov

Job Corps is an academic and training program for young people between the ages of 16 and 24.
Job Corps offers no-cost educational and training programs. In order to enroll in the program,
you must call and speak to an admissions counselor using an 800 number, 1-800-733-5627.
Courses offered include basic reading and math, independent living, employability, and social
skills. All courses are tailored to help youth transition into employment positions. Vocational
training is also available in specific career areas including automotive technology, certified
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nursing assistant, culinary arts, facilities maintenance, medical office support, and security or
military career preparation. The Job Corps offers a basic living allowance, which increases the
longer that you are in the program. Students mainly live on the Job Corps campus, but there are
some options available
for non-residential
individuals.
Transportation is
provided to and from the
campus by Job Corps.
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822 River Road, Glenmont – Location
of Glenmont Job Corps Center

TRANSPORTATION RESOURCE
ACCESSIBILITY
Property ownership and long-term rental tenancy are important aspects of stable
communities. This means that it is in the community’s best interest to support individuals who
are interested in buying a home, maintaining mortgage, or continuing to rent a specific property
in the West Hill community. Previous analysis have mapped and considered resources to this
effect within the neighborhood. This analysis offers resources that had not been previously
considered.
It is often the case that the names and locations of resources for community residents are
offered, but the procedures for accessing the benefits of programs are difficult to understand. The
requirement that forms be filled out, proofs of income and residency offered, and date
restrictions can make the process of applying for community benefits difficult and frustrating.
HOMELESS AND TRAVELERS AID SOCIETY
Homeless and Travelers Aid Society
138 Central Avenue, Albany NY
518-463-2124
www.hatas.org
The Homeless and Travelers Aid Society offers many programs to support individuals in
Albany County who are homeless or have the potential for to be homelessness in the very near
future. HATAS emergency homeless services are available 24 hours a day, every day of year. If
you find yourself in need of emergency housing assistance, you may call 518-463-2124 or 866201-7399 (toll free) to be connected with a trained HATAS employee who can help place you
and your family in temporary shelter given that you do not currently have a place to stay. This
means that if you and your family cannot access your home at all for reasons of eviction of other
loss. If you are in the process of being evicted, but are still able access your home, HATAS can
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offer advice and council but will not be able to place you in a shelter until you have been
formally evicted. It is important that you keep any documentation that your landlord, the sheriff,
or your mortgage company provides that demonstrates that you are not able to stay in your home.
If you need to consult with HATAS staff for advice or recommendations and you are not
immediately homeless, you can contact them during normal office hours, Monday through
Friday from 8:30AM until 4:30 PM.
HATAS is authorized to offer emergency heating assistance, also known as the HEAP
program to low income Albany County Residents. It is important as you are applying for this
program that you are able to provide proof that you are an Albany County Resident (this can
include a driver’s license that shows your current address, current piece of mail addressed to you
at your current residence, or any other form of legal documentation that you may have to show
that you live in Albany County. It may be necessary to provide proof of income, including
paystubs or W-2 forms.) In order to ask about or apply for the emergency HEAP program
through HATAS, call the number listed at the beginning of this section during normal business
hours.
HATAS offers a program for Albany County residents who have been diagnosed by
licensed practitioners with mental health issues to provide supportive housing for individuals and
families. Supportive housing means that individuals receive a stipend towards rent while
working with a case manager towards achieving goals of self-sufficiency in community living. In
order to qualify for mental health supportive housing through HATAS, individuals must have a
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mental health diagnosis, be receiving or seeking treatment, meet income eligibility guidelines,
and work with a HATAS case manager in order to secure a supportive housing apartment.
HATAS also offers a Homeless Prevention and Rapid Re-housing program (HPRP). This
program is for families who are vulnerable to homelessness, but not yet homeless. The program
can offer funds and case management services to help families and individuals stay in their
homes and create a plan to avoid potential homelessness in the future. This is a short term
assistance program. Inquiries may be made at the HATAS main office during normal business
hours.
The HATAS office also offers computers and internet access that are free to use for
individuals who would not otherwise have internet access. The computers are located at the
HATAS main office at
138 Central Avenue. An
indoor child play area is
available for individuals
with children who
would like to use the
facilities or meet with a
case manager to discuss
their specific needs and
circumstance.
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138 Central Avenue - Location of
Homeless and Travelers Aid Society

TRANSPORTATION RESOURCE
ACCESSIBILITY
UNITED TENANTS OF ALBANY,INC.
United Tenants of Albany, Inc
33 Clinton Avenue, Albany New York
518-436-8997
www.unitedtenantsofalbany.org
The United Tenants of Albany, Incorporated is a community non-profit organization that
can help to improve the quality of life for tenants of rental properties in the Capital District.
United Tenants of Albany offers a drop in center that provides crisis intervention and counseling
for renters in the Capital District who are having problems with rental properties or landlords
who are following legal obligations to tenants. The drop in center is located at the 33 Clinton
Avenue address, and is open Monday through Friday between 9 AM and 5PM. It is important if
you are having a dispute with your landlord to bring any records that you may have about the
issue, including but not limited to rental receipts, lease documents, eviction notices, etc.
Individuals in need of services may also call the United Tenants telephone hotline the number
listed above. Due to the high volume of calls received by the organization, sometimes there may
be a wait to speak with a representative about your issue.
The United Tenants Association offers mediation and advocacy services if there is a
dispute with your landlord about the property you are renting. This means that the United
Tenants Association may be able to help you in legal disputes with your landlord that are
scheduled to be resolved in court.
The United Tenants Association offers a program like the Homeless and Travelers Aid
Homeless Prevention and Rapid Rehousing Service (HPRP) that can provide temporary
assistance to individuals and families who are vulnerable to homelessness. For more information
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TRANSPORTATION RESOURCE
ACCESSIBILITY
about this program, and eligibility requirements, please call the United Tenants Association on
their business line listed above.
33 Clinton Avenue – Location of
United Tenants Association, Inc.
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TRANSPORTATION RESOURCE
ACCESSIBILITY
AFFORDABLE HOUSING PARTNERSHIP HOMEOWNERSHIP CENTER
Affordable Housing Partnership Homeownership Center
255 Orange Street, Albany New York
518-434-1730
www.ahphome.org
The Affordable Housing Partnership is a program that offers many resources to help
Albany residents get ready to buy, improve, and keep a home. In order to find out about down
payment assistance programs that are available through the Affordable Housing Partnership,
individuals must attend a Homebuyer 101 workshop at the 255 Orange Street address or online.
Workshops are taught by experts in home buying, ownership, and maintenance. The workshop is
free and helps individuals looking to buy a home understand how they can receive down
payment assistance, manage money, repair credit, and get ready to begin the home buying
process. After attending the workshop you may be assigned a guide who can help you determine
what your next steps should be in the process to buying your own home. The guides provided by
the organization can
255 Orange Street – Location of Affordable
Housing Partnership Homeownership Center

tell you about the
grants you are
eligible for, some of
which offer up to
$20,000 in down
payment assistance.
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TRANSPORTATION CONCLUSION
CONCLUSION
The ability of West Hill and West End residents to access important destinations such as
employment, education, and community resources is dependent upon an integrated and complete
transportation system. Currently, the West Hill and West End neighborhood transportation
system has many strengths, including transit and pedestrian accessibility to major shopping and
employment destinations. Building on these strengths will lead to improvements in the overall
accessibility.
The recent adoption of Complete Streets legislation by the Albany Common Council is
an opportunity to develop a transportation system that benefits all users of the road and can
provide valuable links to services located within and outside of the neighborhood. Incorporating
previous plans such as the Albany Bicycle Master Plan into future improvements is an efficient
way to address accessibility in a community with limited financial and technical resources.
Lastly, linking residents to important social services will ensure that those who are the
most vulnerable members of the community can utilize these services. West Hill residents do
have access to every mode of transportation but, as the maps and other sections of this paper
have alluded to, the current transportation infrastructure in West Hill is incomplete. Many of the
proposed improvements require participation between the community, non-profit organizations,
and the State and local governments. Several of these projects require substantial amounts of
funding to be successful; creative financing and collaboration between several public and private
entities, including residents, is needed to accomplish an improved transportation infrastructure in
West Hill.
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